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Donation Terms 

Cause2Cure is an Australian registered charity raising funds to support research into Motor 

Neuron Disease (MND). 

These Donation Terms explain how donations made through our website are handled. 

 

1. Voluntary Donations 

All donations made to Cause2Cure are voluntary contributions made to support our 

charitable purpose. 

Donations assist our efforts to accelerate research to identify the cause and find a cure for 

Motor Neuron Disease. 

 

2. Use of Donations 

Funds raised may be used to support: 

• Research initiatives aligned with Cause2Cure’s mission 

• Activities that help advance understanding of Motor Neuron Disease 

• Awareness and fundraising initiatives 

• Operational costs necessary to deliver charitable programs 

Cause2Cure is committed to responsible and transparent stewardship of donated funds. 

 

 

 

 



 
3. Donation Receipts 

Receipts will be issued for donations made through the website. 

If Cause2Cure holds Deductible Gift Recipient (DGR) status, tax-deductible receipts will be 

issued in accordance with Australian tax requirements. 

 

4. Refunds of Donations 

Donations are generally non-refundable. 

However, refunds may be considered in exceptional circumstances such as: 

• An accidental duplicate donation 

• An error in the donation amount 

• Unauthorised use of a payment method 

Refund requests should be made within 7 days of the donation. 

 

5. Privacy of Donors 

Cause2Cure respects donor privacy. 

Personal information collected during the donation process will be handled in accordance 

with our Privacy Policy and Consumer Data Policy. 

 

6. Secure Payments 

Donations are processed using secure third-party payment systems. 

Cause2Cure does not store full credit card details. 

 

7. Contact 

If you have questions regarding a donation, please contact: 

Cause2Cure Ltd 

Email: info@cause2cure.com.au 

Website: www.cause2cure.com.au 


